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Objective: To examine how so-
cial support at work affects de-
pression and organizational pro-
ductivity in a work-stress frame-
work. Methods: A self-adminis-
tered survey for 240 workers in a
public hospital in the southeast-
ern United States. Results: Social
support at work was directly re-
lated to high job control, low de-
pression, and high job perfor-
mance. Social support did not
buffer the negative effects of work

factors on depression and organi-
zational productivity. Conclu-
sions: Social support at work had
a direct and beneficial effect on
workers’ psychological well-be-
ing and organizational productiv-
ity without any interaction effect
on the work-stress framework.
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